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Course:
Customer Service and Complaint Handling Workshop
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Duration: 1 Day (9:00 — 16:00)
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— Why? Do Customer Complaint
— What? Customers’ Expectations
o :I/ a e & dl o o a b = v ] = a a
L mimmumuiﬂmﬁLL@mumum?ﬂgummmmm‘lw@mmmummxmﬁmLj‘ﬂumm@.ﬂmﬂm\mﬂ?mwﬁmw
o a & 2 > )
° m‘xmumﬂumi‘mmum@ﬂuﬁmmgmﬂmmqnm (Service Recovery Program)
— Apologize
— Urgent Restatement Technique
— Empathy Technique
— Restitution Technique

— Follow up Technique

e nsdansiutleyi1e9qnANTeIN (Proactive Customer Complaint Management)
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