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e saadavaelangINawazN19MaIA (An Era of Global Business and Marketing)

—  HAWNNITNARWATWINUNNARIWTT (The Era of Product & Production)

EALININELIAUBIANABINTQNAN (The Era of Customers)

EALINNNTAINIANNFBINTQNAT (The Era of Innovations)

¥ '

— qud‘ﬂ‘ﬂN@ ATUALAZNNILANLAN (The Era of Human Spirit & Digital Transformation)

O] q

o ila il gnAngaluddaenalnuazatuauaesanes (Customer Insight by Brain Secret Concept)
—  JUNEY AUAR WALATANAR 289gNAN
= =
—  LANTR9ANDY 2 TN

- wsnsauarilszaunind

° o (% o ¥

® wwANNARGIATYTINEdeeiugnAngAlu (The New Paradigm of Customer Concept)

o

o k2

LAUY89gNA1 (PCCK)

|
ap

L%

Mm sl o oaa
- {uansnasiensindulate (Influencer)
- szinmaeegnAn (Type of Customer)
- tadanneadaslunsindulatosesgnan
- dupeunisdndulanasgidiuianlunnssindulateangnan
- N3uEaNIgNANE luskaTNIINEIgN AN ELAN
A4~ < Y o o | Y
e Arasiauazduneulun1sAUN NAUNTRY uazAANGNgNAN
— Law of Pareto 80:20

— ABC Matrix

Boston Network Co., Ltd. Tel. 02-949-0955, 02-318-6891 Mobile: 086-337-8266
E-mail: seminar@bostonnetwork.com, Web: http://www.bostonnetwork.com



[l§ BOSTON : NETWORK

The Global Knowledge Network

o ApmsilanuiatlszaunianiuesgnAn (Customer Experience)
- ANNABNNITUATAINANANIIT9QNAT (Needs & Expectation)
- mmﬁ‘uﬂqmmmfmﬂ"mm‘mmgnﬁﬁ (Pain & Delights)
— Earth & Cyberspace
° @ﬂmmuﬂa‘mummizgﬂé’ﬂ (Experience Architecture)
- @%ﬁdé‘ﬂd?ﬂﬂ?xﬁ%ﬂ’ﬂﬂfﬁﬂ (Story Design)
—  falauuugausia (Customization)
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®  N9LFMNIANTUENINTLQNAN (Customer Relationship Management)
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