PUBLIC PROGRAM

2012 SCHEDULE

LEADERSHIP COURSE (Conducted in English)

uangasauNITWBIUIAIZKHIN (ussenailuamdenee)

JAN

 — B

STON + NETWORK

The Global Knowledge Network

The 9 Traits of Successful Leader (English) Wannnuensifluginilszauaudusa 1 ‘
Leadership Delegation & Motivation (English) WaruinreAIsHaLuNL9IuLarA15391a 6,500 1 Please contact 02 318 6891, 086 337 8266 for the schedule
Leadership Coaching Skills (English) Wenuineenssauu 6,500 1
Effective Time Management AsUALKIsatadviinu3uisiaandn 4,800 1 9 7
Business Continuity Management (BS-25999) 2:::;‘;‘:::2’_’;?;2:&5”"“S'Sﬁam“mmﬁw L 9,500 2 5,6 3,4
Developing Leadership Skills ‘ Wannanegiuaninezasianisgnisilugusunsiavile ‘ 4,800 ‘ 1 ‘ 27 ‘ ‘ ‘ 14 ‘ ‘ ‘
Powerful Coaching & Mentoring Workshop Wanngasaaineraisiluviidasuaznissausiuatinviiaandn 4,800 1 19 19
Project Management (Full 5 days) ASUELKISAINTI5TASINTS (BANFAS 5 Tu auunassIuaay PMI) 29,500 5 2’,3]'.3’9 ;g’_ 222;' 8’_ 91’:2
Project Management (Level 1, Course 2 days) A5U31153N151A59NS (Level 1 uangas 2 3u) 12,000 2 5,6 9,10
Project Management (Level 2, Course 3 days) A5USUITIAN5TASINS (Level 1 udngns 3 Tu) 18,000 | 3 | 1‘:’_;‘5’ | | 8,9,10 |
Supervisory Essentials Workshop Waszasifluwmiugawidlszauanudnga 4,800 1 9 11 14
Successful People Management Skills agnafNucasudusauitilu 4,800 1 27 2
The 4 Dimensional Manager Wanngauannrzasususgnisiluiinnisseduaainin ‘ 4,800 ‘ 1 ‘ ‘ 9 ‘ ‘ ‘ ‘ 3 ‘ ‘
Ultimate C_hange Management by N_euro Linguistic Fauanudngasnisilasuau uaras1eiaiusssuasans ooy 4,800 1 2 6
Programming (NLP) and Neuro Actions walulai Neuro Actions !
Self Development Techniques to Understand Gen Y wailan1saieuashitvinuga Gen Y 4,800 1 25
The Power of Neuro-Linguistic Programming ANganudnsacrallsunsuialagniin 9,500 2 24,25 8,9
Strategic Planning | ANTIIRNULTINALYNS | 4,800 | 1 | | 24 | | 7

HUMAN RESOURCES COURSE RANFAIAIUNITNENNTYARR (::ﬁ:) DAYS JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Competency Based Interview Workshop Lﬁg;ﬁ:g;:iumunfmmmu Competency Based athuil 4,800 1 ‘ ‘ ‘ 4 ‘ ‘ ‘ ‘ 12
Key Performance Indicator & Balanced Scorecard wdaviiataaudsauaviinuding 4,800 1 23 14 15
Strategic Human Resources Management ANTIANSNSWENASUUBEITINAUNS 4,800 1 15 12
Strategic Talent Management AnuannaLusitanisusinsauavuaziinuaIsatianis 4,800 1 16 16

#nanuliduavens
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HUMAN RESOURCES COURSE
Training Roadmap for HRD

Modern HR Concept & Tools for Non-HR

—

Price
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The Global Knowledge Network

uInFgaseUNIWENNIUAAR (Baht) DAYS JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
T T T T T T T T T T T T T
mMsiaINyAannsiaanssuNudun1Ien1silnausu 4,800 1 19 11 6
WugrunsIanisnsnannsuyuedisu Non HR 4,800 1 15 3

MARK G AND SALES COURSE uINFATAIUNTAANAUATAS! (I;rai;:) DAYS ‘ JAN ‘ FEB ‘ MAR ‘ APR ‘ MAY ‘ JUN ‘ JuL ‘ AUG ‘ SEP ‘ ocT ‘ NOV ‘ DEC
Brand Building Strategies and New Product Offering ASWEILNaSIRUAarNAaS i Tu 4,800 1 26 18
CRM through CEM in Action nagnsuamnatinn1suduIsanaduusealssaunisal 4,800 1 26 10 13
Customer Service and Complaint Handling Workshop :;':g::_:;;‘:’"ﬂ‘“m"'vﬂm‘g"‘m"""“V"“a”m"h"v”%"“ 4,800 1 29 29 31
How to Understand Customer Needs & Motivating to Buy ‘ :;l:;‘j::\:sm’umm'\uﬁmmwmqnﬁ'\unzﬁaﬂzmsaﬂﬂums ‘ 4,800 ‘ 1 ‘ ‘ ‘ ‘ ‘ 4 ‘ ‘ ‘ ‘ ‘ ‘ 9 ‘
Proactive Sales to Achieve Target Asanendegn ussatihvung 4,800 1 2 2
Marketing for Non-marketer nsainANuiAIuAsaandmsugus st lildhinnsaaia 4,800 1 17 13
Powerful Service Mind Wnxra1susnsiiaasvailssiula 4,800 1 2 5 4
Marketing Strategy to Build Competitive Advantage nazms’msmmmw‘inl.ﬁ'un‘a'ma-m‘ﬁn’(un‘ﬁwziwﬂ’u 4,800 | 1 9 3
Sales Negotiation Skill Workshop inden1sasaeasasiusIuany 4,800 1 21 21 21
Telesales and Service over the telephone nagnsluNIsauazLENISNIVINSAWY 4,800 1 3 9
Sales Presentation for Success watiansiiauaznmdaanudnsa 4,800 1 12 ‘ ‘ ‘ ‘ ‘ ‘ 6 ‘ ‘ ‘ ‘ ‘
Visionary Sales Force Management ANSUSUISTINAN a9l fuel 4,800 1 5 7
Excellent Customer Care Strategy naqms’msquaanﬁmﬁwmﬁafn 4,800 1 10 20
Customer Behavioral Insight for Customer Service sanfongdnssugnaitanisudnisadneiiaandin 4,800 1 4
Effective Listening and Questioning Techniques waiinn1slsnaraisauacineiidscdnsnin 4,800 1 10 7
Effective Email Writing ‘ mMswWeiuarensidiau Email denquniegsia ‘ 4,800 1 ‘ 26 ‘ ‘ ‘ ‘ ‘ 28 ‘ ‘ ‘ ‘ 4 ‘ ‘
Advanced Business Negotiation Workshop msﬁmmﬁ'nuzmsmsmeiasmsm"uqatﬁammsi'n%a’lum«iw 6,900 1 22 23
Business Negotiation Techniques WATIANT5135MAATAILEIEIAR 4,800 1 9 12
Coordination for Successful Work asilszanunuausindialunaisritnumiannudsanas 4,800 1 8 14
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FauaamatinN158ad1s NSHALUNNLNIU RazA15391a gniias

Effective Communication, Empowerment and Motivation . 4,800 1 23 13
atviiaandw
How to Deal with the Difficult People vinatelsAun1siIansAunyseiadayun 4,800 1 10 18
Developing Effective Presentation Skills Wanunvinezatsi@uavivadtiaandn 9,500 2 23,24 19,20
Effective Training for the Trainer asdluinannsdaandn 9,500 2 ‘ ‘ ‘ ‘ 19,20 ‘ ‘ ‘ ‘ ‘ 12,13 ‘ ‘
Communication Development in Organization msvi’mmmsaamsmu‘lumn’nsw‘u‘awaﬁquﬁ'@eﬂn 4,800 1 16 17
OPERATION COURSE uangasstunislfidnrstuasens (::;:) DAYS JAN FEB MAR APR MAY JUN JuL AUG SEP OoCT NOV DEC
Supply Chain Management ARSI Tl 4,800 1 18 21
Accelerated Finance and Accounting for Non-finance uanmMsiunasnasieyddrnisurusnins (Non-financial
12,000 2 8,9 8,9
Manager Managers)
THINKING AND PERSONALITY COURSE uANFATAIUATAAUATWI UL AR (::;:) DAYS JAN FEB MAR APR MAY JUN JuL AUG SEP OoCT NOV DEC
EQ and AQ for Success Uszauanudnsatludinera EQ uaz AQ 4,800 1 30 21
wenguuuuwawiasluiivineusaa Happy Soul & Happy
Happy Soul & Happy Workplace Workplace 4,800 1 24 17
ot Work under Pressure naqu’msmolumu'mam'wnmd’usaumu Tvitlseau 4,800 1 24 1
ANUFNTAUATTAINFHY
Power Influencing and Motivating Others amnTiunusn gnuaviiuda $3n39lanu inhvingddegedn 4,800 1 ‘ ‘ 17 ‘ ‘ ‘ ‘ ‘ ‘ 24 ‘ ‘ ‘
Powerful Personality for Professionals Wannyadanawagnwanuainvanudludaardn 4,800 1 22 18
Self Motivation Development AsWeILIsIITalun1svieuhidueuias 4,800 1 21 12
Systematic Thinking and Decision Making nsAnatidiluszuuuaznsaadula 4,800 1 23 3 3
Creative, Innovative and Positive Thinking in the Wannanudaideasreassananidundidialszansaiwns | | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
N 4,800 1 20 5
Workplace “eu
Problem Solving & Decision Making indensuAilaiinuarnisaadula 4,800 1 7 10
INFORMATION TECHNOLOGY COURSE udngaseunainieasuazarsauma (::;:) DAYS JAN FEB  MAR APR MAY  JUN @ JUL | AUG | SEP | OCT | NOV | DEC
Introduction to Information Security Management (ISO AnganuiuasilaaasuluszuuriayadsaUmAAINNIATTIY 9,500 2 23 910
27001) ISO 27001 ! ! !
ITIL Best Practices for IT Service Management o o . . 26,27, 24,25,
(Foundation ITIL) nsu3uIsIuuInsau IT eha ITIL 27,500 3 28 26
IT Risk Management MsUmsAdae e AuEISHUMA 12,000 2 9,10 11,12
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INFORMATION TECHNOLOGY COURSE uANFAIAIUAANNINATUALATAUNA (::::) DAYS JAN FEB MAR APR MAY JUN JuL AUG SEP OoCT NOV DEC
: T T T T T T T T T T T T
Preparation for CISA (Fundamental and Concept Course 3 witummdang CISA 19,500 3 14,15, 12,13,
Days) 16 14
Microsoft Office: Word n15lafvnu Microsoft Office: Word 2'45;00:)% 1-2 e (] e e e (] (] e [ ] e [ ]
r
. . 7 N . 2,450 to
Microsoft Office: Excel n1512d91u Microsoft Office: Excel 6,000 1-2 [ ] [ ] (] (] o
(A
Microsoft Office: Powerpoint n15ladvnu Microsoft Office: Powerpoint ‘ 2’4200:;:)‘ 1-2 ‘ e ‘ e ‘ e ‘ [ ] ‘ [ ] ‘ e ‘ e ‘ e ‘ (] ‘ (] ‘ (] ‘ (]
(A

* fuanisuarAIlinsdenantsuaafinsldsunlasmuainumingau nim'nﬁmsial,ﬁwnﬁ'\ﬁﬂsza'mmu
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