BOSTON * NETWORK

The Global Knowledge Network

Course:
Customer Service and Complaint Handling Workshop
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Duration: 1 Day (9:00 — 16:00)
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— Why? Do Customer Complaint
— What? Customers’ Expectations
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— Apologize

— Urgent Restatement Technique

Empathy Technique
— Restitution Technique
— Follow up Technique

e neannsulaymvesgnANEegn (Proactive Customer Complaint Management)
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